
WHY WILDERNESS DMC
•	 Access to the best wildlife destinations in Southern and East Africa. 

•	 Operating 60 camps in seven countries, found mostly on private concessions. 

•	 Sharing and conserving 2.3 million hectares, and counting… 

And with our complete tailor-made DMC services, we are able to create safe and 
seamless journeys across, and between, each of these destinations.  

What started as a passionate group of African guides in 1983 is now 
a world-leading conservation and hospitality company, responsible 
for helping to protect and share 2.3 million hectares (over 6 million 
acres) of wilderness across our planet – and counting…  

We’ve been creating 
unrivalled journeys through 
Africa’s most iconic wild 
destinations with our 
partners since 1983



WILDERNESS TRAVEL DESIGNERS
•	 Unrivalled knowledge of Africa.

•	 Dedicated Travel Designers specialising in all agency types.

•	 Experts in itinerary and journey creation.

•	 Seven regional offices.

•	 Powerful and intuitive booking tools. From conception to 
completion.

•	 Live availability. Rates and bookings in real time.

•	 Strong B2B relationships forged over four decades.

•	 Full-service ground handler for Southern and East Africa.  

WILDERNESS TOURING
•	 Tours and transfers made easy. Our own guides, vehicles and 

tailored experiences in Cape Town, Victoria Falls, Kigali, Livingstone, 
Windhoek. Nairobi and Arusha.

•	 Your guests, our VIPs – a meet-and-greet at each hub.

WILDERNESS AIR
•	 Connecting your guests to Africa’s remote wilderness areas, safe 

and sound.

•	 29 light aircraft across Botswana, Namibia and the Zambezi region.

ITRVL AND THE WILDERNESS WINDOW  
•	 Powerful and intuitive booking tools. From conception to 

completion.

•	 Live availability. Rates and bookings in real time.

•	 Engaging white-labelled video itineraries and travel documents.

•	 Vast library of Wilderness and Associated Product-related 
information

OUR ASSOCIATED PRODUCT
•	 Our extensive network gives us access to excellent rates to pass 

on to our agent partners.

•	 Each property personally vetted by our team. 

WILDERNESS24
• 	 Incident Management (medical or otherwise) 24/7/365.

• 	 Direct access to a team of medical professionals (free of charge). 

•	 Pre-travel advice and guidance for guests with specific medical 
needs or concerns. 

• 	 Your guests’ peace of mind. 

EMERGENCY AFTER HOURS
•	 Emergency After-Hours Service available evenings, weekends and 

public holidays.

•	 Emergency services available to assist with medical emergencies 
and last-minute amendments. 

•	 Contact details +2782 576 9173 (also available on WhatsApp)

PANDEMIC PROTECTION
•	  100% refundable cancellation policy (Wilderness Product only).

•	 Rewarding postponement policy for you and your guests.

BIG IMPACT, LIGHT FEET
•	 Every bednight counts. A portion of every booking goes to 

conservation and community. 

•	 We tread lightly on the Earth. We operate sensitively and build our 
camps with a mindful footprint.

•	 Our ultimate goal: to increase the world’s wilderness, together.


