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GENERAL UPDATES

Hotel Heinitzburg has just been renovated with beautiful new softs and furniture, and is in the process of
renovating its iconic Leo’s at the Castle Restaurant. The restaurant will be completed by the end of June 2024.

Nooishof now offers the option of a 1-night stay, whereas previously a minimum stay of 2-nights was required.

The Paragon Meet-and-Greet Service is a service that most of our guests use. It offers great convenience as
it fast-tracks our guests through the airport’s most congested sections. This specific service has proven most
effective on two routes: from an international flight upon arrival through to our Wilderness Lounge; and from our
lounge through to the ‘doorstep’ of an international flight at departure.

Regarding domestic movements, we still see consultants booking this same service (our lounge to our Wilderness
aircraft and vice versa). However, this specific transfer does not require the Paragon service, because the guests
will be accompanied by their pilot as well as a security official who assists with luggage or mobility issues. If
extra assistance is required, then an Airport Rep will step in to assist as well. Therefore, we are confirming that
booking this service with Paragon is not needed at all.

Ongava Game Reserve will have their annual deep maintenance and camp closures for 2025 as follows:

e Ongava Tented Camp: 06 January — 19 January 2025
e Anderssons at Ongava: 22 January — 10 February 2025
e Little Ongava & Ongava Lodge: 12 February — 03 March 2025

Wolwedans Collection is delighted to announce that the Desert Lodge at Wolwedans has re-opened and each
of the 10 tented rooms now boasts a chiller, indoor and outdoor en-suite bathrooms, and spacious verandas.

Quick Facts: Desert Lodge
e Min 2 night stay required
e Children 7 + years welcome

SPECIALS

Wolwedans Collection Linger Longer — Stay for 4 nights in one camp and only pay for 3 (applicable for all stays
at Desert Lodge, Dune Camp, Plains Camp and Boulders Camp).

Please speak to your Travel Designer for more information. 1
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Valid all year 2024 and 2025.

Ongava Game Reserve Long Stay Special is valid during off-peak months, from 01 — 19 December 2024 and
again 11 January 2025 — 30 April 2025, excluding Christmas and New year. Discount is offered on accommodation
if guests stay at properties in Ongava Game Reserve for four or more nights. This special cannot be combined with
other discounted rates.

Hansa Hotel in Swakopmund is offering a special rate for low season valid from 01 January 2025 — 30 June 2025.

Please speak to your Travel Designer for more information. 2



