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Our doors may be closed for now, but our Tuscan castle isn’t sleeping. I’'m writing today to share news
of COMO Castello Del Nero, where we are using this period of quiet to elevate the guest experience:
redesigning our wellness offerings, developing new cuisine and maintaining our beautiful grounds until
guests return again in Spring 2021.

At our COMO Shambhala Retreat, overlooking the Tuscan hills , we will now have two new couples’
treatment rooms, along with a Pilates and yoga studio for guests to enjoy complimentary classes
during their stay. Guests also get access to the revitalising thermal suites, which will be available free of
charge across all room types. With an enhanced fitness centre and nutritious, immune-boosting COMO
Shambhala Cuisine now on the menus, guests will have everything they need to pursue serious health
ambitions amidst the peace of the Italian countryside.

As you know, Tuscany is a place of enchanting landscapes, and our hotel is no exception. Among the
rolling vineyards and manicured lawns of our Estate, we have designed a new mirrored courtyard —
working with iconic [talian designer Paola Navone — as well as a new panoramic terrace. Guests can
celebrate any occasion — whether a birthday, wedding reception or work retreat — in this idyllic space
lined with fragrant flowerbeds, offering picturesque views of the sunset.

Until | am able to welcome your guests personally, | hope this letter serves as a little flavour of Italy. This
will be the first in a series of correspondence over the coming months, where | plan to share with you
local culinary tips, recommendations, and news on next year’s exciting packages and retreats.

Thank you for your continued support and we look forward to welcoming your guests to ltaly in 2021.

Warmest regards,

W (AL

General Manager
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