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GUEST INFORMATION FORM 

The information required on this form is shared with all relevant parties on your journey to ensure your needs are met. All 
reasonable measures are undertaken to keep this information confidential. Details are required for each traveller in the party, 
including children, tour leaders and escorts, as relevant, so several forms may be required. Please complete this form 
electronically or in clear, legible handwriting (block letters if possible), ensuring that it is signed and dated on completion, prior 
to returning it to your Travel Designer or Agent.  
 

Where possible, please provide all flight information as secured by yourself, or via your Travel Designer or Agent – 
International, Regional and Domestic. This allows us to facilitate onward connections, book the necessary road and air 
transfers, plus confirm check-in and check-out arrangements.  
 

The rationale behind requesting personal weight is that Wilderness Air (and other charter companies who have their own 
terms) must comply with very stringent controls and legislation regarding weight on our aircraft – taking the weight of the 
passenger into account, plus luggage and fuel requirements. Over and above passenger weight, there are strict luggage type, 
size and weight restrictions for all light aircraft transfers. It is important to note that if weights are not be provided in advance, 
and additional aircraft need to be arranged on the day, you will be liable for the relevant costs.   
 

These limits are applicable to guests travelling on a seat rate basis so may differ if guests have booked a sole use option, in 
which case the parameters may vary depending on the type of aircraft and the number of passengers booked.  
The number of bags per person is not limited with the provision that guests conform to the dimensions and types of bags as 
listed, and together, do not exceed the total permissible weight of 20 kg (44 lb) per person.  
 
Additionally, please be advised that weight restrictions apply to all helicopter transfers and scenic flights – allowances are 
dependent on the itinerary and routing so this information is required in advance.  

Should there be an incident while you are travelling, it is greatly beneficial for us to have the necessary travel insurance 
information at hand – reducing the need for calls and allowing for prompt action or assistance – whether it is of a medical 
nature or lost baggage or a missed flight. We highly recommend taking out travel insurance, particularly due to the nature of 
the destination.  
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Detailed passport information is required – names, nationality, birth dates, expiry dates, etc. – and we would request that you 
please scan your passport (relevant pages) and send per email to your Agent or Wilderness. Note that visitors to Africa must 
have a passport that is valid for at least 6 months beyond your intended departure date, together with onward travel 
documents, proof of accommodation and sufficient funds for the duration of your stay. 
 
In addition, each country you may be visiting generally requires at least two consecutive/side by side blank pages on entry for 
both visas and stamps. Should your itinerary include more than one country, excluding the country of departure and return, a 
sufficient number of blank visa pages (not endorsement pages) is required in your passport. Should there be insufficient blank 

pages in your passport then entry into or exit from a country could be denied.  
 

All passport holders should verify visa entry requirements with their travel agent and/or relevant consulate prior to travel. If 
you are extending your journey to other countries, visa entry requirements for those countries need to be established as well. 
Visa applications, costs and relevant documentation are the responsibility of the traveller. Kindly ensure that you have all 
necessary visas prior to departure from your home country (unless these may be obtained on arrival) as Wilderness, its staff, 
agents and operators cannot be held liable should entry be denied. In addition, it is your responsibility to ensure that the 
duration of stay in each of the countries visited on your itinerary is correctly noted on your visa/arrival paperwork or 
communicated to the Immigration Official, so that the appropriate number of days is stamped in your passport. If this is not 
done, there is a risk of being detained or charged for the number of days that you have “overstayed” in the relevant 
country/ies.  
 

Both Wilderness Air and third party charter companies may decline to fly guests that suffer from a medical condition that may 
be exacerbated by travelling in an unpressurised aircraft especially in an instance where a guest may cause a risk to the pilot 
and passengers on the plane. It would certainly be in the best interest of the guest/s to travel with a medical certificate or 
general practitioner’s letter stating their fitness to fly and participate in a journey booked through Wilderness.  
 
A medical clearance or fitness to travel letter is required especially if the guest/s needs special care/attention or uses any 
medical equipment. If the guest/s has a complicated chronic medical condition, has had a recent illness, injury, surgery or 
hospitalisation then a letter stating that a guest is well enough to travel, should be provided. If there is any change in the 
condition or well-being of the guest before travelling then Wilderness needs to be notified. 
 

The department of South African Home Affairs has confirmed that Unabridged Birth Certificates for most foreign minors, 
entering into South Africa, are no longer required. 
 

 

 

 

The one exception is an unaccompanied child/ren, where additional documentation is required for a foreign minor. Please 
refer to their website for further details. 
 

However, all passengers under 18 years of age will need to present an unabridged birth certificate as well as a valid passport 
when entering, departing or transiting Botswana and Namibia (as advised by The Ministry Of Nationality, Immigration & 
Gender Affairs Tourism). 
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Note too that documents such as affidavits that are older than six months at the time of travel will not be valid. 
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